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Nowadays non-financial information, related to sustainability, environment, human resources, ethics, risks,
equality, health safeguarding, etc. is a topic of growing interest. In particular, one of the most questioned
issues is integration between non-financial and financial information; between short, medium, and long-term
information; between internal and external reporting; between different sources and types of data; between
different smart and digital technologies to support non-financial information processes.
This special issue is interested in research works that investigate the links between smart technologies and
integrated information processes of financial/non-financial information (i.e. collecting, measuring,
accounting, disclosing, reporting, controlling, auditing, etc.).
We particularly aim to stimulate the debate and the research concerning the relationship between digital and
smart technologies and accounting information systems, in order to investigate the link between information
technology (ICT) and innovation in the field of non-financial information and its integration with financial
accounting, especially in a pandemic context. A particular focus is on how non-financial information can be
collected, managed and reported in an integrated way, in a sustainable Industry 4.0 environment; and how
smart technologies enable an integrated analysis and communication of business processes performance.
The special issue aims to encourage studies that highlight how digital, smart and social technologies may
contribute to the development of non-financial information, its integration with pre-existent information
subsystems, its connectivity with other kinds of data and performance indicators, information processes,
information reporting. Moreover, it aims to encourage research that investigates what kind of non-financial
information, also integrated with financial performance indicators, could be implemented to describe smart
technologies impacts and implications.

Of particular interest are research works concerning knowledge economy, culture, sports, tourism and other
entertainment-sector organisations and related to non-financial information in the time of COVID-19
pandemic crisis and about this crisis.
High-quality and theoretically sound studies of any type (quantitative/qualitative studies, action research,
surveys, behavioural/experimental studies, design science, case studies, theory development, etc.) are
encouraged. Papers concerning different contexts and industry, such as private and public companies, interorganisational networks, SMEs, and multinational enterprises will also be considered, as the objective of the
special issue is to bring together researchers from all disciplines related to accounting and management
information systems in order to debate on the relationship between accounting and ICT.
The Guest Editors will be inviting substantially extended versions of selected papers presented at the XVII
Conference of the Italian Chapter of AIS: Organizing in a digitized world: Diversity, Equality and Inclusion
(ItAIS2020) for review and potential publication, but are also inviting other experts to submit articles for this
call.
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Subject Coverage
Suitable topics include, but are not limited, to the following:
• Collecting, measuring, accounting, disclosing, reporting, controlling, auditing of financial/nonfinancial information and smart technologies.
• Smart technologies and integration of different kinds of information.
• XBRL/ESEF and financial and non-financial information.
• Information about diversity, equality, inclusion, ethic, and security and ICT.
• Integrated performance indicators and digital accounting, also with reference to the COVID-19
pandemic context.
• Impact of digitalisation on measurement systems.
• Collection of non-financial information and Industry 4.0 technologies.
• Collaborative platforms to collect and manage non-financial information.
• Integration of short, medium- and long-term information and analytics with reference to the COVID19 pandemic context.
• Integration and connectivity of financial and non-financial information and analytics
• Integration of financial and non-financial information and COVID-19 pandemic crisis
• Social media analysis and COVID-19 pandemic crisis for business reporting.
• Digitalisation and information processes to support integrated reporting;
• New way of visualising and disclosing integrated financial and non-financial information.
• Reporting of non-financial information about smart, digital, I4.0 projects.

Notes for Prospective Authors
Submitted papers should not have been previously published nor be currently under consideration for publication
elsewhere. (N.B. Conference papers may only be submitted if the paper has been completely re-written and if
appropriate written permissions have been obtained from any copyright holders of the original paper).
All papers are refereed through a peer review process.
All papers must be submitted online. To submit a paper, please read our Submitting articles page.
If you have any queries concerning this special issue, please email the Guest Editor, Daniela Mancini at
dmancini@unite.it.
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